YOUR NEW WATER BILL AT A GLANCE!

Dear Customer,

Now that the billing transition is complete, your water bill has a new look, and we want to
share a few reminders!

With this transition, your new account number and security code, to register for the online
Portal, are listed on your water bill in the upper right-hand corner. We invite you to take
advantage of convenient online services.

Why Register?

By registering your account, you’ll be able to:
1. View and pay your bill online, including eCheck, debit and credit card options
2.Set up recurring payments
3.Sign up for eBills

4.Update your contact information anytime

You may also continue to make payments:
1. Online through the new portal
2.By Mail
3.Over the phone

4.Via online bill pay through your financial institution

A Few Changes You Will Notice:
1. Your account number has fewer digits
2. Your payment ID will be used for online bill pay
3. Your water usage graph now shows the year for easier tracking
4. Important information will stand out in pink for quick visibility

See back for new water bill example.

If you have any questions or need help getting started, please reach out to us at

CustomerService@Inframark.com or call our office at (832) 467-1599.

Thank you for being a valued customer!




HOW TO READ YOUR NEW WATER BILL

PLEASE MAKE CHECKS PAYABLE TO:

Your Water District

For Assistance Call: 832-467-1599
Toll Free: 866-467-1599
www.inframark.com

Monthly Water Bill Statement

IT“ ACCOUNT NUMBER 123456 |
ACCOUNT NAME INFRA, MARK
2 | STATEMENT DATE 02/09/25 |
STATEMENT # 20406080
PAYMENT ID 00000-0000123456
3 METER READ DATES 12/27/24 - 01/28/25
4 SECURITY CODE 5-55555-ABCD

METER NO. SERVICE ADDRESS PRIOR READ CURRENT READ TOTAL USAGE THIS MONTH DIST AVG
000000001 2002 W GRAND PKWY 97 105 8,000 Gallons 6,230 Gallons
13 Month Water Usage (in 1000 gallons) ACCOUNT SUMMARY

”s Description Amount
o Previous Balance $107.36
20 o N Payment Received ($107.36)
15 ) - Beginning Balance $0.00

Current Billing

o 1 B o B Water Charges $31.85
I I I O I I I Sewer Charges $34.31
Regional Water Authority $41.20
° Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan TOtaI Current Bllllng Charges | 9 $10736
Meter Read Dates Eﬁr?ei?tshz?gggi :ﬁy TOTAL Dq 10 ||03/04/25 $107.36
' TOTAL DUE AFTER 03/( 11 $123.46

12

Fix a Leak Week!

Household leaks are a major source of wasted water. The
average household loses 10,000 gallons a year

due to leaks. Making inexpensive and easy repairs could save
10% on water bills. Now is a good time to

hunt down those leaks.

Legend:

Account number

Date bill was generated

Billing period

First time security code to register your account online

Meter reading information: Meter number, Service address, Readings and
Usage

Historic Usage Graph

Billing Summary: Overdue & Applied payments

Detail Service Charges and Activity

Amount due before the account is late.

10. Date the payment must be received before the account is past due.
11. Amount that must be paid after the due date.

12. District message

13. Remittance Information

¥*SEPARATE AND RETURN THIS STUB WITH PAYMENT*****

Your Water District

17495 VILLAGE GREEN DRIVE
Jersey Village, TX
832-467-1599

INFRA, MARK
2002 W GRAND PKWY
KATY, TX 77449

*BANK DRAFT** DO NOT PAY

NAME INFRA, MARK
SERVICE ADDRESS 2002 W GRAND PKWY
PAYMENT ID 00000-0000123456
e s 03/04/25
TOTAL DUE BY 03/04/25 $107.36
TOTAL DUE AFTER 03/04/25 $123.46

Amount Paid *BANK DRAFT** DO NOT PAY

13

PLEASE MAIL CHECK OR MONEY ORDER ONLY. DO NOT SEND CASH.

YOUR WATER DISTRICT
PO BOX #, DEPT #
HOUSTON TX 77253

000000000000000000000000000000000000000000
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